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Knows What You Need
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Preventing Workplace Violence (Unlawful Infringement)

Zero Tolerance Policy

In order to protect all employees from physicair@ntal harm during their work, the

company has a written statement and will not toééeamy management leadership who

has workplace bullying, but also employees or aqusis , customers, caregivers and

strangers have workplace violence against our eyepk

1. Definition of workplace violence: refers to aident in which a worker is
subjected to abuse, threats or attacks in a workarmment (including driving) and
has obvious or implicit challenges to personnettgafvell-being or health.

2. Types of workplace violence:
(A) Body violence (eg, beatings, scratches, pundkieks, etc.).
(B) Psychological violence (eg threats, bullyingrdssment, abuse, etc.).
(C) Language violence (eg bullying, intimidationtarference, discrimination, etc.).
(D) Sexual harassment (eg, inappropriate sexua cubehaviors, etc.).
3. How to deal with workplace violence:
(A) Seek advice and support from colleagues.
(B) Communicate rationally with each other and esprtheir feelings.

(C) Exploring whether you are at fault or not, askeagues to honestly assess your
attitude and performance and identify problems.

(D) Record the perpetrator's behavior as evideagawch as possible by recording
or by any means.

(E) File a complaint with the company.

4. All employees of the company should assist imtaaing a work environment
without workplace violence. Anyone who witnessed hears workplace violence
should immediately notify the personnel departntérthe company or call the
employee complaint line. The company will take aftential approach after
receiving the complaint conduct an investigatiéthe investigation is true, it will
be punished.

5. The company absolutely prohibits anyone froraligion against the complainant,
the informant or the assisted investigator, If ¢hist it will be punished.

6. The company encourages colleagues to use gmaahigrievance handling
mechanism to deal with the problem, but if thefstabds additional assistance, the
company will also try its best to assist.
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7. The company's workplace violence consultatiommaints pipeline:

Contact information

Employee appeal phone

Complaint mailbox

886-37-586-896
Ext. 1100 /1200 /1202
WeCan_8080@phison. com

8 ~ Content of the notification: It should include tloeation, time, behavior, process,
and suspects of the incident and the victim refetp, etc., fill out the form and
please refer to the" Workplace Violence Notification Processing Form



